
Building Relationships When Dealing with Frustrating
People Part 1

How do you deal with frustrating people?

Are there people who drive you mad at work? Is it because you think that they’re so stupid?

Are there those in your family, who keep challenging you and know how to press all the buttons 
on you to get you to freak out all the time?

Have you just been going through your day and you’re supposed to do something, and you run 
into somebody in line who is rude to you?

Yes, Yes, and Yes

How do you deal with people who really draw your ire, who really frustrate you?

First, before we get into judgment or five solutions of how to deal with those folks, ask yourself, 
“Are you that person?”

If you are then all of these solutions are going to be really funny and very helpful for you to 
analyze who you are, and how you treat people and what your interactions are like with others.

My guess you probably aren’t the frustrating person, right?

Let’s assume that you are not the jerk.

You are not the frustrating person, you have your angel wings on and you afre  completely 
perfect because you would never frustrate anybody or do anything wrong. You have no dark 
side. You are absolutely pristine and perfect. Let’s just assume that you’re not the frustrated 
one :)

So, what can you do to deal with frustrating people?

1. Keep perspective… People are struggling just like you.

To keep your perspective the first thing is as being a champion of humanity.

What does that mean?

What happens often when we’re frustrated with other people is, we’ve lost our connection 
with humanity in some way or another. We’re in a big hurry and we’ve forgotten that people 
have stories and realities that we don’t know about. You don’t know what’s going on in 
somebody’s day when they just tee you off. They just did something, and you think, oh well, 
they’re like this or they’re going like this… you don’t know.

When you lose your patience with people you lose your connection with humanity. You lose that
understanding, stuff happens in people’s lives. And maybe right now they’ve had a lot of chaos. 
And your life is going along smooth, or maybe you’re having a lot of chaos and all of a sudden, 
your chaos and your smoothness or whatever interacts, and it feels like it’s going to explode in 
this great amount of frustration.



We make all these assumptions about people - “well, they’re just so stupid or there’s something 
wrong with them” - and we never know their real story.

I know that sounds flippant to say, but what happens for so many people are they being feel like 
they’re very evolved, enlightened, supremely conscious. What ends up happening for them is 
sometimes they have lost that real connection with humanity because they think they’re so 
special versus other people.

Let’s not forget that people have things going on. As busy, as stress filled as you are, other 
people have that too. As freaked out, as a heavy plate of responsibilities as you have, other 
people have that too, and if you don’t believe that then you’ve gotten to a place where you’ve 
allowed your intellect to grow your ego to such a level that you can’t connect with humanity 
anymore.

The ultimate challenge for all of us to check our ego.  Don’t look at ourselves more supremely 
special than other people. Don’t become like a caged animal that because it is wild and free 
resigned in the back of the cage, curled up in anger, frustrated, and pointing the finger 
exasperation “other people just don’t understand how much they frustrate me.”

The folks who often say, “Other people don’t understand me,” are the same people who rarely 
ever raise their hand and ask for help.

So, you have to think about that for a moment. Have you gotten so disconnected from other
people that you’re often frustrated with them because you forgot that you don’t 
understand their story? 

Once you understand the reality of humanity is a bunch of human beings walking around with a 
sign at the top of their head that says, “Please understand me. Please be patient with me. Please 
help…” then you stop getting so frustrated with people and you realize that we’re all struggling.

2. Ask yourself, “Have I been truly clear with people about what I think, want, and need?”

Here is the second thing to take into consideration if you’re constantly frustrated with people 
“Look for CLARITY.

Do people really know what you desire, what you think, what you want,
what you’re doing, what you dream of?

Do you know thar most folks who you’re frustrated with…they often don’t know you.

And whose fault is that? Is their fault? Are they just supposed to know everything going on
in your life?

What happens is we forget that a lot of folks who we are frustrated with, they don’t have clarity 
about what they’re supposed to be doing or what we specifically need, want or desire from them,
how, when, and where.

We totally forget that we’re frustrated but they don’t know…

 Your wife might not know how to please you. 

 Your husband might not know what you need. 

 Your friends might not know what you deeply desire in your own heart, because maybe 
you haven’t really communicated yet.



Yes, you did mention it one time. You left a hint one time. Maybe you sat them down one, two, 
three or four times and told them, but people, to have real clarity need to have real 
conversations. They need real structure to those conversations, to be helped and their hands held 
to help them know what they need to do for you.

What can be find over and over again is they’re frustrated with people, 
but they themselves have failed to clearly communicate. 

3. Consider people’s confidence and competence before you judge.

We have to consider is that maybe folks — even if they do have clarity, and we’re frustrated 
with them all the time because we’re like, ‘they should know this or I told them this’ — who 
don’t do something we needed them to do… we have to take into consideration that people 
often lack either competence or confidence. 

Let me assure you this is not a value judgment to other people. I lacked competence or 
confidence as well in lots of areas of my life. You may have as well. 

Realize a lot of people don’t know HOW to do something. So, we’re frustrated with them, and
we beat them and say, ‘just do this,’ but they don’t know how.

 They don’t know where to start. 

 They’re overwhelmed. 

 They don’t have a plan. 

 They don’t have the knowledge, the skills, the abilities, the competencies and the 
capabilities to actually be able to support what you want, to give you what you desire, 
what you’ve told them you need.

So sometimes we have to take back and put that hat on in humanity again and say, “They may 
not know how to do this. I might need to coach them through this and help them.”

Yeah, is that frustrating? It can be, but it a fact in life. 


